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System Server — Minimal Hardware Requirements:
1. Microsoft Windows 2000/2003 Server operating system.
Original Pentium (non — Celeron) CPU, 2.4GHZ
1GB RAM.
40GB Hard Disk space.
Two (2) network adapters, 100MBPS.
Standard keyboard, mouse, screen.
CD/DVD drive.
UPS device.
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System Server — Minimal Software Requirements:
1. Microsoft Internet Explorer V5.1
2. Windows component IIS 6.0 installed on the server.
3. Anti Virus software.
4. Remote connection for support purposes: MS-Windows remote access, VNC,

pcANYWHERE, etc.

LAN and Agent Workstations Requirements:
1. The server is for Optimus only and no other software may be installed on it,
except LGN TSP and Anti Virus software.

2. Network connections (using the two network adapters) are to:
a. The agents' LAN.
b. The LGN PBX.

3. Agent Workstations — in PC-FREE mode this section is not relevant:
a. Microsoft Windows 98SE / 2000 / 2000PRO / XP PRO operating

system.

b. Microsoft Internet Explorer 5.1
c. 4-port Ethernet Switch for the connection to the LGN PBX (see

diagram)
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